Companion Connect

Cybersecurity & Data Protection Guidelines
Protecting User Privacy in Al-Powered Companionship Services

Specialized security protocols for mental health and emotional support platforms

Our Privacy Commitment

Users trust Companion Connect with their most vulnerable moments and personal thoughts. We have an

absolute obligation to protect their privacy, maintain confidentiality, and ensure their emotional safety through
robust cybersecurity practices.

1. User Data Classification & Special Handling

Sensitive User Data Categories

Companion Connect handles uniquely sensitive data requiring enhanced protection:

Highest Security - Emotional & Mental Health Data:

Conversation logs and chat histories with Al companions

Emotional state indicators and mood tracking data

Loneliness assessments and mental health indicators

Crisis intervention records and safety flags

Therapy session notes or mental health discussions

High Security - Personal Identity Data:

e User profiles and demographic information

Contact information and emergency contacts

Location data and usage patterns

e Voice recordings and biometric data

Payment and subscription information

Al-Specific Data Protection:

e Al training data and conversation datasets

Machine learning model parameters

User preference algorithms and personalization data

Conversation context and memory systems

Data Minimization for Emotional Support

Collect only conversation data necessary for providing effective emotional support. Avoid collecting unnecessary personal details that



don't enhance the Al companion experience.

Companion Connect Practice: Implement automatic deletion of detailed conversation logs after 90 days, retaining only
anonymized patterns for Al improvement purposes.

2. Al System Security & User Trust

Al Model Protection

Secure Al systems that power companion interactions to prevent manipulation or unauthorized access:

e Encrypted Al model storage and execution environments
e Secure API endpoints for Al conversation processing

e Rate limiting to prevent abuse of Al services

e |nput validation to prevent prompt injection attacks

e Qutput filtering to ensure appropriate responses

Al Safety Measures:

Crisis detection algorithms with immediate human escalation

Content filters preventing harmful or inappropriate responses

Regular bias testing for fair treatment across user demographics

Conversation monitoring for potential safety concerns

Conversation Privacy Protection

Ensure user conversations remain confidential and cannot be accessed by unauthorized personnel:

e End-to-end encryption for all conversation data
e Compartmentalized access - no single employee can access complete conversation histories
e Automated conversation analysis without human review unless safety-critical

e Strict logging and auditing of any conversation data access

3. Mental Health Data Compliance

Healthcare Privacy Standards

While not technically healthcare, emotional support conversations require healthcare-level privacy protection:

r

HIPAA-Level Protections (Even if not legally required):
e Minimum necessary principle for data access

e Business associate agreements with all vendors

Detailed audit trails for all data access

Staff training on mental health data sensitivity

Incident response procedures for emotional data breaches

\.

Crisis Intervention Protocols

Establish secure protocols for handling users expressing suicidal ideation or self-harm:



Immediate escalation to human crisis counselors

e Secure communication channels with emergency services

Documentation requirements for crisis interventions

e Privacy-preserving emergency contact procedures

Critical: Crisis intervention data requires special handling with enhanced security and specific retention policies to protect
vulnerable users while enabling necessary interventions.

4. User Authentication & Emotional Safety

Gentle Authentication Approaches

Balance security with user comfort, recognizing that users may be in vulnerable emotional states:

e Biometric authentication options (fingerprint, face recognition) for ease of access

Optional MFA that doesn't create barriers during crisis moments

e Session timeout balancing security with conversation continuity

Guest mode for users hesitant to create accounts initially
Account Security Without Barriers

Implement security measures that don't prevent access during emotional distress:

Emotional-Aware Security:

e Allow password resets through alternative verification during crisis
e Gradual security onboarding as user comfort increases

e Clear, empathetic error messages that don't increase stress

e Emergency access procedures for locked accounts

5. Conversation Data Encryption

Multi-Layer Encryption Strategy

Implement comprehensive encryption for all user communications with Al companions:

Conversation Encryption Layers:

e Client-side encryption before transmission to servers

TLS 1.3 for all APl communications

Database-level encryption for stored conversations

Application-level encryption for conversation context

e Separate encryption keys for different users and conversation threads

Key Management for Emotional Data
Specialized key management considering the sensitive nature of emotional conversations:

e User-controlled encryption keys where technically feasible

e Regular key rotation without conversation history loss



e Secure key escrow for account recovery situations

e Hardware security modules (HSMs) for key storage

6. Staff Access Controls & Training

Emotional Data Access Restrictions

Strict controls on who can access user conversation data:

Access Hierarchy:

Level 0: No access - General employees, contractors

Level 1: Aggregated data only - Data scientists, researchers

Level 2: Anonymized data - Al trainers, content moderators

Level 3: Crisis intervention data - Licensed counselors only

Level 4: Full access - Security incident response only

Mental Health Sensitivity Training
All staff with data access must complete specialized training:

e Mental health stigma awareness and reduction

e Confidentiality requirements for emotional support data
e Recognizing and reporting concerning user behavior

e Trauma-informed approaches to data handling

e | egal and ethical obligations for emotional support platforms

7. Al Training Data Protection

Ethical Al Training Practices

Protect user privacy while improving Al companion capabilities:

Privacy-Preserving Al Training:

¢ Differential privacy techniques for conversation analysis

Federated learning to avoid centralizing sensitive data

Synthetic data generation for Al testing and development

Conversation anonymization with relationship preservation

e User consent for Al improvement data usage

Data Retention for Al Development
Balance Al improvement needs with user privacy rights:

e Separate retention policies for Al training vs. user service
e Opt-out mechanisms for Al training data usage
e Regular purging of identifiable training data

e Version control for Al models without exposing training data



8. Incident Response for Emotional Support Platforms

Breach Response Priorities

Incident response tailored to the unique risks of emotional support data breaches:

Emotional Data Breach Response:

Immediate assessment of conversation data exposure risk

User notification with mental health support resources

Crisis counselor availability for affected users
e | egal consultation for mental health data obligations

e Media response plan considering user vulnerability

User Safety During Incidents

Maintain emotional support services even during security incidents:

Backup Al systems for continued conversation access

e Emergency human counselor availability

Alternative access methods during system downtime

e Clear communication about service impacts

9. Vendor and Partner Security

Al Technology Vendor Assessment
Rigorous security evaluation of Al and cloud service providers:

e Data processing agreements with mental health data clauses

e Vendor security audits focusing on emotional data protection

Al model hosting security requirements

Third-party access limitations and monitoring

Geographic data residency requirements
Mental Health Professional Partnerships

Secure integration with licensed mental health professionals:

HIPAA-compliant communication channels

Professional licensing verification systems

e Secure referral and handoff procedures

Confidentiality agreements beyond standard NDAs

10. User Rights and Transparency

Enhanced User Control

Provide users with comprehensive control over their emotional data:

User Rights Implementation:



Real-time conversation deletion capabilities

e Granular privacy settings for different conversation types

Data export in human-readable formats

Selective conversation sharing for therapy or support

e Al training opt-out with continued service access

L

Transparency in Al Processing

Clear communication about how Al processes emotional conversations:

Explanation of Al companion decision-making processes

e User control over conversation memory and context retention

Clear disclosure of human review circumstances

e Regular privacy impact assessments with public summaries

11. Companion Connect Security Implementation Checklist

Immediate Priority Actions

LI Implement end-to-end encryption for all conversation data

[J Establish crisis intervention protocols with human escalation

[ Create compartmentalized access controls for conversation data
[J Deploy Al safety filters and monitoring systems

[J Conduct mental health sensitivity training for all staff

First Month Goals

L] Develop emotional data breach response procedures
O Implement differential privacy for Al training data

[J Establish vendor security requirements for Al services
LI Create user-friendly privacy controls and data export
[J Deploy conversation anonymization systems
Ongoing Security Measures

[J Regular bias testing of Al companion responses

[J Quarterly emotional data access audits

[0 Annual penetration testing focusing on conversation data
[J Continuous monitoring for crisis intervention needs

[J Regular review of mental health data retention policies

12. Emergency Contacts and Resources

Internal Crisis Response Team



Security Operations Center: [24/7 monitoring and response]

Licensed Crisis Counselors: [Immediate user support]

Al Safety Team: [Al behavior and safety concerns]

Legal and Compliance: [Data breach and regulatory response]

e Executive Leadership: [Crisis communication and decisions]
External Mental Health Resources

e National Suicide Prevention Lifeline: 988
e Crisis Text Line: Text HOME to 741741
e Mental Health America: mhanational.org

e SAMHSA National Helpline: 1-800-662-4357

User Safety First: In any security incident involving emotional support data, prioritize user mental health and safety over other
business considerations. Provide immediate access to crisis resources and support.

Companion Connect - Protecting Vulnerable Moments with the Highest Security Standards
This document reflects our commitment to user privacy and emotional safety in Al-powered mental health support.
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